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Bottom Line Up Front 
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To objectively assess resident satisfaction with the 
delivery of City services (“resident” including 
silent majority) 
 

Establish base-line data to be able to measure 
trends over time 
 

To gather input from residents to help set 
priorities   
 

To compare Pflugerville’s performance with other 
communities  
 

To have defendable data 
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Survey Description 
 The survey was 7 pages long 

 Each survey took 15-20 minutes to complete 

 

Method of Administration   
 mailed to a sample of 2,000 households in the City 

 could be completed by mail, phone, or on-line 

 

A total of 432 residents completed the survey 
 

Confidence level:  95%,  Margin of error:  +/- 5% 
 

Home address was geocoded to allow GIS Mapping 
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2012 Pflugerville Community Survey 

Location of Survey Respondents 



 Police, Fire and Ambulance services ranked highly 
overall. 

 A new high benchmark was set by the Police 
Department in the Visibility of Police in 
Neighborhoods 

 

 Emphasis for Pflugerville over the next 2 years: 

• Flow of traffic and congestion management  
• Overall efforts to prevent crime 

• Adequacy of City street lighting 

• Clean-up of trash and debris on private property 



OVERALL RESULTS 





Q2a.  Quality of police, fire & ambulance service. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 



Q2b. Maintenance of city streets, drainage and sidewalks. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 



Q2d. Flow of traffic and congestion management on streets. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 





Importance-Satisfaction Rating
City of Pflugerville, TX

OVERALL

Category of Service

Most 

Important %

Most 

Important 

Rank Satisfaction %

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

High Priority (IS .10-.20)

Flow of traffic/congestion management on streets 47% 1 61% 11 0.1833 1

Quality of water and wastewater services 34% 3 63% 10 0.1251 2

Maintenance of city streets, drainage and sidewalks 42% 2 72% 6 0.1176 3

Medium Priority (IS <.10)

Effectiveness of communication by the city 18% 6 69% 8 0.0558 4

Quality of parks/recreation programs & facilities 27% 4 81% 4 0.0513 5

Quality of utility billing 11% 7 71% 7 0.0319 6

Quality of police, fire & ambulance service 23% 5 92% 1 0.0184 7

Quality of the Pflugerville Community Library 9% 8 81% 3 0.0171 8

Quality of customer service provided by the city 6% 10 75% 5 0.0151 9

Quality of trash and recycling services 8% 9 85% 2 0.0120 10

Quality of Municipal Court Services 4% 11 67% 9 0.0132 11











Q4d.  Quality of life in your community. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 



Q4g.  Quality of the Downtown in the community where you live . 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 







PUBLIC SAFETY 





Q5a. Overall quality of local police protection. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 



Q5b.  Visibility of police in neighborhoods. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 





Importance-Satisfaction Rating
City of Pflugerville, TX

Police Services

Category of Service

Most 

Important %

Most 

Important 

Rank Satisfaction %

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

High Priority (IS .10-.20)

Efforts by local government to prevent crime 44% 1 71% 6 0.1276 1

Medium Priority (IS <.10)

Police safety awareness education programs 24% 6 70% 7 0.0720 2

Visibility of police in commercial/retail areas 26% 5 73% 5 0.0702 3

Visibility of police in neighborhoods 40% 2 84% 3 0.0640 4

Animal control services (adoption/ animal pickup) 16% 8 67% 8 0.0528 5

How quickly police respond to emergencies 29% 4 86% 2 0.0406 6

Overall quality of local police protection 30% 3 88% 1 0.0360 7

Enforcement of local traffic laws 18% 7 79% 4 0.0378 8











Q8a.  Quality of fire services. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 





Q7a. Walking in neighborhood during day. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Unsafe 

1.8-2.6 Unsafe 

2.6-3.4 Neutral 

3.4-4.2 Safe 

4.2-5.0 Very Safe 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 



Q7b.  Walking in your neighborhood after dark. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Unsafe 

1.8-2.6 Unsafe 

2.6-3.4 Neutral 

3.4-4.2 Safe 

4.2-5.0 Very Safe 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 







Parks and Recreation 





Q9a.  Maintenance of local parks. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 



Q9j Adult athletic programs in area 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 





Importance-Satisfaction Rating
City of Pflugerville, TX

Parks and Recreation

Category of Service

Most 

Important 

%

Most 

Important 

Rank Satisfaction %

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

Medium Priority (IS <.10)

Quality of facilities, picnic/shelters/playgrounds, at city parks34% 2 75% 3 0.0850 1

Outdoor swimming pools 19% 6 60% 10 0.0760 2

Adult athletic programs in your area 13% 10 49% 12 0.0663 3

Number of parks 21% 5 70% 6 0.0630 4

Maintenance of local parks 34% 1 82% 1 0.0612 5

Lake Pflugerville 23% 3 75% 4 0.0575 6

Youth athletic programs in your area 16% 8 65% 7 0.0560 7

Number of walking/biking trails 21% 4 76% 2 0.0504 8

Maintenance/appearance of Pflugerville Rec. Center 16% 7 72% 5 0.0448 9

Quality of outdoor athletic fields 13% 9 63% 8 0.0481 10

Availability of meeting space 9% 11 55% 11 0.0405 11

Ease of registering for city programs 6% 12 61% 9 0.0234 12













Maintenance 





Q13e.  Adequacy of street lighting in Pflugerville. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 



Q13a. Condition of major streets in Pflugerville. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 





Importance-Satisfaction Rating
City of Pflugerville, TX

Maintenance Services

Category of Service

Most 

Important 

%

Most 

Important 

Rank Satisfaction %

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

High Priority (IS .10-.20)

Adequacy of street lighting in Pflugerville 46% 1 61% 7 0.1794 1

Mowing & tree trimming along streets/public areas 37% 3 63% 6 0.1369 2

Condition of sidewalks in your neighborhood 34% 5 67% 5 0.1122 3

Medium Priority (IS <.10)

Condition of streets in your neighborhood 32% 6 70% 4 0.0960 4

Condition of major streets in Pflugerville 42% 2 79% 2 0.0882 5

Cleanliness of streets & public areas 34% 4 74% 3 0.0884 6

Condition of street signs & traffic signals 14% 7 84% 1 0.0224 7









Codes and Ordinances 





Q15a. Enforcing the cleanup of junk and debris  

on private property in your community. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 



Q15b.  Enforcing the mowing and cutting of weeds  

and grass on private property. 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) Pflugerville 2012 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed) 





Importance-Satisfaction Rating
City of Pflugerville, TX

Code Enforcement

Category of Service

Most 

Important 

%

Most 

Important 

Rank Satisfaction %

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

Very High Priority (IS >.20)

Clean up of junk and debris on private property 56% 1 55% 6 0.2520 1

Mowing/cutting of weeds & grass private property 44% 2 50% 7 0.2200 2

High Priority (IS .10-.20)

Enforcement of neighborhood image standards 39% 3 57% 5 0.1677 3

Medium Priority (IS <.10)

Efforts to remove abandoned or inoperative vehicles 27% 4 63% 3 0.0999 4

Yard parking regulations in your neighborhood 22% 5 62% 4 0.0836 5

Quality of animal control (animal pickup at large) 19% 6 67% 1 0.0627 6

Enforcing sign regulations 12% 7 63% 2 0.0444 7









Other 
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 Police, Fire and Ambulance services ranked highly 
overall. 

 A new high benchmark was set by the Police 
Department in the Visibility of Police in 
Neighborhoods 

 

 Emphasis for Pflugerville over the next 2 years: 

• Flow of traffic and congestion management  
• Overall efforts to prevent crime 

• Adequacy of City street lighting 

• Clean-up of trash and debris on private property 



Questions? 

THANK YOU 

83 
Karen Falk, Vice President, ETC Institute – 913-829-1215 

www.pflugervilletx.gov/2012survey 

 




