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2. Public Involvement 
This section summarizes the public involvement process and activities that have occurred as a part of 

the Pflugerville Transit Development Plan (TDP). The goal of the public involvement activities was to 

increase the likelihood of active participation from citizens and stakeholder agencies during the 

development of the plan. Input from the public is critical since the plan provides a strategic guide for 

public transportation in the community. 

Specific public involvement activities described in this section include various types of surveys and public 

workshops to receive public feedback and comments. However, it should be noted that public 

involvement is an ongoing process in which feedback from the public is continuously received, reviewed, 

and accumulated. 

The remainder of this section summarizes in detail the public involvement activities conducted for the 

Pflugerville TDP. 

2.1 Public Meetings and Outreach 

As of June 2016, one public meeting has been held for the project. Notice for the meeting was posted on 

the City of Pflugerville website and on social media (including Facebook and Twitter). A notice of the 

meeting was also available at an intercept survey conducted at the Pflugerville Public Library on 

February 10, 2016. The City of Pflugerville also distributed an email meeting notice to its mailing list as 

well as issuing a media advisory. In addition, the Pflugerville Pflag, Community Impact Newspaper, and 

the Austin American Statesman all ran short articles about the meeting before it took place.  

2.1.1 Public Meeting #1 

The public meeting for the Pflugerville TDP was held on February 22, 2016, at the Pflugerville Public 

Library located at 1008 West Pfluger Street. The open-house format of this early evening meeting 

allowed the public to come and go at-will between 6:30 p.m. and 8:30 p.m. Twenty-eight individuals 

attended the open house and Project Team members were available to discuss the TDP and answer 

questions as the participants reviewed project exhibits – including maps of the Pflugerville area. The 

participants also had the opportunity to indicate preferred transit route locations and to complete a 

project survey. Of the 28 attendees, two were local elected officials, and the remaining participants 

were local residents or represented local agencies, state agencies, and community organizations.  

Sixteen surveys were completed by attendees at the public meeting.  Appendix A shows a complete list 

of the survey results. 

Feedback during the first meeting included identification of locations that meeting attendees felt should 

be served by transit. Locations within Pflugerville included: 

• Stone Hill Town Center 

• Pecan Street 

• Parks within Pflugerville 

• Pflugerville Public Library 

• HEB 

• Walmart 

• Pflugerville Recreation Center 

• Travis County Annex 

• SH 130 industrial park 
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• Schools within Pflugerville 

• Hawaiian Falls  

• Churches within Pflugerville 

Locations near Austin included: 

• Three Points Plaza 

• Transit Transfer Stations in Austin 

• Downtown 

• Red Line Metro stations 

• The Domain 

• Tech Ridge 

• Hutto 

• Cedar Park 

• Round Rock 

• Austin-Bergstrom International Airport 

 

Attendees asked questions related to the routing of transit and if the system would serve local locations 

or travel to Round Rock and Austin.  Several attendees asked questions related to the MoKan corridor 

and if the rail line is being considered as part of the TDP.  Other questions focused on the transit plans in 

Hutto and Round Rock and how the Pflugerville plan will fit into the regional framework.  Several people 

were also interested in park & ride locations along the SH 130 corridor. Overall attendees were 

receptive of the concept of transit service in Pflugerville.   

 

2.1.2 Stone Hill Town Center Intercept Survey 

Two AECOM staff members (Nancy Gates and Allison Kaplan) conducted an intercept survey at the 

Stone Hill Town Center from 2:30 p.m. to 5:30 p.m. on January 15, 2016. The location assigned by the 

property manager for the survey was outside the GNC store. The project team members set up a table 

with Capital Metro/Project Connect identification and various Capital Metro handouts. Roughly one-half 

of the people approached indicated that they were not from Pflugerville. They were from cities including 

Austin, Buda, Round Rock, Hutto and out of state. A few individuals declined to take the survey. 

Of the 10 people who were willing to be interviewed, all expressed an interest in and need for public 

transit in the Pflugerville area and between Pflugerville and Austin locations. Feedback during the 

intercept survey included identification of locations that surveyors felt should be served by transit. 

Locations within Pflugerville included: 

• Walmart 

• Stone Hill Town Center 

• HEB 

• Recreational Purposes 

• Churches 

Locations outside of Pflugerville included: 

• Downtown Austin 

• University of Texas 

• Round Rock 
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• Cedar Park 

• The Domain 

• Tech Ridge 

All survey responses are shown in Appendix B. 

2.1.3 Pflugerville Public Library 

Three AECOM staff members (Nancy Gates, Andrew Ittigson, and Taylor Cox), along with Michelle 

Meaux of Capital Metro, conducted an intercept survey at the Pflugerville Public Library from 3:40 p.m. 

to 5:15 p.m. on February 10, 2016. The three project team members used a table provided by the library 

and a sign advertising the survey and promoting the first public meeting provided by the City of 

Pflugerville. 

At the time of the survey, there was a substantial amount of traffic in and out of the library. Most 

people who were approached agreed to complete the survey and only a few individuals declined to take 

the survey. Several groups of Pflugerville High School students stopped by to fill out surveys. 

Of the 35 people who completed a survey, 77 percent were women and 23 percent men. About half 

were African American and the other half Caucasian or of Hispanic ethnicity. About half of the 

individuals were younger than 30 and the others were evenly distributed from ages 30 to 64. 

Most of the respondents expressed an interest in some type of public transit in the Pflugerville area. 

Results indicated that the most popular response for how respondents planned to use transit was for 

transportation to entertainment at least 1-2 times/month, followed by transportation to shopping 

destinations at least 1-2 times/month. Other planned uses were evenly distributed among work, school, 

social services, and medical appointments. 

By a wide margin, survey respondents are currently using both cars and walking for transportation at 

least 4 -7 days a week. When asked what would make them more likely to use public transportation, the 

rankings were as follows: 1) If it were more convenient to where I live and where I’m going; 2) If it took 

less time to get where I’m going; 3) If it is cost effective; and 4) If it took less time to get where I’m 

going. All survey responses are provided in Appendix C. 

The Top 15 desired destinations for public transit include the following (in order of response count): 

• Downtown Pflugerville (11 responses) 

• Pflugerville Library (8 responses) 

• Downtown Austin (7 responses) 

• Grocery Stores (6 responses) 

• Shopping Centers (5 responses) 

• Churches (3 responses) 

• Recreation Centers (3 responses) 

• Restaurants (3 responses) 

• Round Rock (3 responses) 

• Sarah’s Creek (3 responses) 

• Schools (3 responses) 

• Graham Central Station (2 responses) 

• Hospitals in Austin (2 responses) 

• Rosemont (2 responses) 
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• Physician Offices (1 response) 

2.1.4 Drive a Senior and Senior Luncheon Surveys 

The Project Team developed a hard copy survey that was distributed at the Senior Luncheon in February 

2016 and to Drive a Senior users. Combined, there were 150 surveys completed. Of the total 

respondents, 120 were female and 30 were male. In addition, there were 124 respondents stating that 

their age was over 65 and 20 who were between the ages of 50 and 64.  

One survey question gauged which types of transportation riders currently use and how often. Based on 

the results, respondents utilized Drive a Senior, a personal vehicle, and a relative or friend as the most 

common uses of transportation (Figure 1).  

Figure 1: Frequency of Use by Mode  

 

Figure 2 illustrates transit habits in Pflugerville.  The survey asked respondents what types of trips they 

would consider using for transportation if each use was equally convenient and available. The majority 

of the respondents stated that they would use public transit once or twice a month. The most common 

reasons for using public transit in Pflugerville was for shopping/running errands and medical 

appointments. 
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Figure 2: Frequency of Use if Transit Were Available 

 

 

Respondents were asked what would make them most likely to use public transit if it was readily 

available (Figure 3). Of the 94 responses, the most common response was convenience and whether or 

not the service would be cost effective.  

Figure 3: Likeliness to Use Public Transportation? 

 
 

Respondents were also asked if public transit was readily available, what would be the top destinations 

that should be served in the area. As shown in Figure 4, the greatest number of survey respondents 
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stated medical appointments, grocery store, and the recreation center as the most important 

destinations for transit.  
 

Figure 4: Destinations Public Transit Should Serve 

 

 

A complete list of survey responses are provided in Appendix D. 

2.1.5 Online Survey 

An online survey similar to the paper survey was available on the Pflugerville website from January 15, 

2016 to February 28, 2016. The survey included questions pertaining to transit priorities, existing 

transportation behaviors, and transit preferences. 

A total of 561 online survey responses were received over the collection period. The majority of 

respondents currently use the automobile as their primary mode of transportation, however, other 

modes of transportation were used including bicycle, walking, CARTS, Capital Metro, Drive a Senior, taxi 

services, and relatives or friends. 

Figure 5 illustrates the responses provided for Question 7 of the online survey, which asked respondents 

to share their current transportation habits. Nearly 314 people responded that they use an automobile 

more than 7 times per week as their primary mode of transportation. Walking was the most frequently 

utilized alternative to a personal vehicle. All survey responses are provided in Appendix E. 
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Figure 5: Frequency of Use by Mode 

 
Source: Survey Monkey, 2016. 

 

Figure 6 illustrates online survey responses for Question 6, which asked respondents the types of trips 

they would like to use for transit and how often they would use transit for those types of trips. 

Respondents said that if transit was available they would most likely use it to travel to work, 

entertainment and recreation, shopping, and running errands. 

Figure 6: Frequency of Use if Transit Were Available 

 
Source: Survey Monkey, 2016. 
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Question 8 of the online survey asked respondents what would factor would make them more likely to 

use public transportation as an alternative mode if it was available. Respondents said that if it was more 

convenient they would be more likely to use public transportation. The second most common response 

was if it took less time to get to where their destination. Figure 7 illustrates what would make 

respondents more likely to use public transportation. 

Figure 7: Likeliness to Use Public Transportation? 

 

Source: Survey Monkey, 2016. 

 

 

Respondents indicated the top destinations that should be served by transit.  The locations include the 

following: 

 

• Pflugerville Parkway 

• Downtown Austin 

• Stone Hill Town Center 

• University of Texas 

• The Domain 

2.2 Stakeholder Interviews 

This section provides a summary of discussions with local organizations, business groups, and regional 

transportation agencies. Stakeholders were identified by City of Pflugerville staff, Capital Metro staff, 

and consultant staff. The primary purpose of the stakeholder interviews was to identify community 

transit needs, preferences, and potential markets. 

Seven organizations were interviewed from December 2015 to April 2016, as identified below. 

• Micah Brassfield, Coordinator of Planning and Student Transportation, Pflugerville Independent 

School District (PISD) 

• Patricia Gervan-Brown, President and CEO – Pflugerville Chamber of Commerce 

• Chris Davenport, Director – Downtown Pflugerville Association 

• Serita Lacasse, Executive Director – Round Rock/Pflugerville Drive a Senior 

0 50 100 150 200 250 300 350

If it were convenient to where I live and

where I'm going

If I felt more safe/secure when using

public transit

If it took less time to get where I'm

going

If it were cost effective

What would make you more likely to use public transportation? 



PFLUGERVILLE TRANSIT DEVELOPMENT PLAN 

Technical Memorandum #2  12 

• Caren Lee, Transit Coordinator – City of Round Rock 

• Amy Madison, Executive Director – Pflugerville Community Development Corporation (PCDC) 

• Lyle Nelson, Chief of Staff – Capital Area Rural Transportation 

Interviews were conducted both in person and over the telephone and were guided by two key 

questions: 

• What role should public transit play in Pflugerville and the region? 

• Who are the people that most need to be served by transit and what destinations should be 

targeted? 

Their responses to the interview questions are summarized below. 

What role should transit play in Pflugerville and the region? 

Stakeholders stated that public transit in Pflugerville could benefit members of the community who are 

without means of transportation and residents who commute to Austin and Round Rock. Stakeholders 

stated that seniors and persons with disabilities are a key market for transit.   Drive a Senior plays a 

critical role in providing services to residents over 60 years of age, however, there are important 

mobility needs for people with limited transportation options under 60 years of age.  Most stakeholders 

that were interviewed believed that some type of Park & Ride express service to downtown Austin 

would be an attractive transit service option. They noted that potential Park & Ride locations could be in 

the vicinity of SH 130 and SH 45 or near Pecan Street and SH 130. Stakeholders also stated that regional 

connections are important including service to Round Rock, Hutto and north Austin for access to jobs, 

shopping and medical trips.   

According to the stakeholders, transit could complement existing school bus services and allow students 

access to jobs and extracurricular programs and activities, especially during the summer months.  It was 

also noted that although there is rapid growth on east side of SH 130, most of the growth is planned as 

lower density housing.  Overall, stakeholders believed that the two primary markets for transit were for 

commuting to Austin and life-line service for lower income residents to medical appointments, shopping 

and, other services. Life-line transit is a service that provides essential trips to people with no other 

transportation options.   The service often includes medical and social service trips. 

Who are the people that most need to be served by transit and what destinations should be 

targeted? 

According to the stakeholders, the potential riders that most need to be served by transit include 

seniors, zero to one vehicle households, low to moderate income households, students (high school, 

college, etc.), regional job commuters, and reverse commuters to retail jobs at Stone Hill Town Center. 

Stakeholders pointed out that services for dialysis patients and other recurring medical patients are 

needed as previous services were discontinued in December 2015.  Due to the current designation of 

Pflugerville as an urbanized area, CARTS can only provide Medicaid and meals trips.  Destinations that 

should be targeted by transit include the following: 

• Tech Ridge Park & Ride for connections to Capital Metro and CARTS services 

• Austin – downtown and the University of Texas at Austin  

• Travis County Annex 

• Hotels and commercial uses on Impact Way 

• Dell campus in Round Rock 

• Austin Executive Airport 

• Howard Lane MetroRail Station 
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• Schools 

• Recreation Center and Senior Center 

• Pflugerville Library 

• Medical offices in Pflugerville, Austin, and Round Rock 

• Downtown Pflugerville 

• Shopping centers in Pflugerville including Stone Hill Town Center, Walmart, and HEB. 

Additional comments include: 

• Pflugerville needs ADA accessible transit service for seniors (especially under 60 years of age) 

and residents with disabilities. 

• An important benefit of transit for workers commuting to/from Pflugerville would be the ability 

to not pay tolls when riding the bus. 

• There is a need for alternative service types including Uber/Lyft and Drive a Senior.  

• Need to connect to Round Rock and Austin. 

• Express service to downtown Austin on weekends. 

• Tourism service could connect the new hotels near Pecan Street and SH 130. 
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