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3. Transit Issues and Opportunities 
This section provides an assessment of the key issues and opportunities for transit in Pflugerville based 

on findings from the existing conditions assessment, observations by the consultant team, and through 

community input. 

3.1 Identifying Transit Markets and Service Delivery Options 

The first key component of implementing transit service in Pflugerville is to identify the potential 

markets of riders. According to the information gathered for this report, primary markets for transit in 

Pflugerville include seniors, students, commuters, reverse commuters, persons with disabilities, and 

zero to one car households. Services such as express buses from a Park & Ride location would benefit a 

segment of the commuter market, however, there are a number of work-related trips with destinations 

other than where an express bus would operate. Feeding into the existing regional system at locations 

such as Capital Metro’s Tech Ridge Park & Ride and Howard Lane MetroRail Station with fixed-route 

service would provide access to and from Pflugerville for commuters. 

Other services such as demand response and flex routes offer coverage of service in the community and 

important life line routes for seniors and people with limited transportation options.  

  
Express and demand response buses 

 

3.2 Pflugerville has Local and Regional Needs 

Transit in Pflugerville should be part of a larger regional transportation network. Neighboring cities such 

as Hutto and Round Rock have recently completed transit development plans. Communication and 

partnerships between the cities would allow for greater efficiencies and overall better service for riders 

in all three communities. In the future there may be opportunities to inter-line or directly connect 

service from one city to the other as demand for routing evolves over time. It is crucial to consider 

connections to the neighboring transit services such as the Capital Metro and CARTS systems at the 

outset of the Pflugerville transit plan to maximize existing resources. 

Based on findings from the community, local trips were identified as an important component of transit. 

Residents need service to medical appointments, shopping, jobs, school, and social services within 

Pflugerville. Residents also stated that there is a need for transit to provide direct trips to central Austin 

utilizing the SH 130 corridor. Depending on the number of routes introduced in Pflugerville, a Park & 

Ride lot and/or a transit center may be needed to better connect the services. 
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Tech Ridge Park & Ride 

3.3 Access to Bus Service 

A major component of a successful transit system is the quality of the pedestrian environment. Most 

passengers are pedestrians at one or both ends of their trip. Their ability to access stops safely and 

comfortably is important to the transit service. Sidewalks should be uninterrupted to allow for 

passengers to walk safely to and from their origins and destinations. Sections of Pflugerville including 

downtown, Heatherwilde Boulevard, Pflugerville Parkway, and Pecan Street east of FM 685 have a good 

sidewalk network on at least one side of the street, however, there are areas with significant gaps in the 

pedestrian network. These areas include portions of Pecan Street west of downtown and most of FM 

685. 

 
Limited pedestrian access with wide shoulder and no sidewalk (Pecan Street and Heatherwilde) 
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Continuous sidewalk on Heatherwilde Boulevard 

 

Although there is a comprehensive trail system in Pflugerville, it is important to have a safe environment 

at the street level to allow for connections between the bus service and the trails. The trail system, if 

properly tied into the street level network, can form an important part of the transportation network, 

especially for the first mile/last mile. It also provides a separation from motor vehicles. 

Stone Hill Town Center poses challenges for transit service. The overall design of the shopping center is 

oriented towards automobile access and provides large surface parking areas. Although convenient for 

drivers, the shopping center circulation may be difficult for buses to operate in and may pose some 

conflicts with pedestrians and cars. 

3.4 Public Transit May Not Be the Only Mobility Solution for Pflugerville 

There are many benefits of having social service and private transportation options available in the 

Pflugerville area, but it would benefit users if information about and access to these services are 

coordinated and information is made available in one location. This can include vanpooling, taxi, Drive a 

Senior, transportation network services such as Uber, Lyft, and private shuttles from senior 

communities. This comprehensive approach will allow the systems to work together and provide more 

efficient services. This may be an opportunity for the City to provide information about the various 

services on their website. It should be noted that the City has recently procured a study to assess the 

potential need for taxi and transportation network regulations. 
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